MARSH SURGERY
PATIENT PRIVACY NOTICE

This Practice aims to provide you with the highest quality of Healthcare. To do this we must keep records about you, your health and the care we have provide or plan to provide.  The Data Controller for this Practice is: DR S GUJRAL email Admin.marshsurgery@nhs.net
The Data Protection Officer for this Practice is: Helen McNae   helen.mcnae@this.nhs.uk
These records may include: 
• Basic details about you, such as address, date of birth, next of kin; 
• Notes and reports about your health; 
• Contact we have had with you such as clinical visits; 
• Details and records about your treatment and care; 
• Results of x-rays, laboratory tests etc. 
• Relevant information from people who care for you and know you well, such as health professionals and relatives.


The people who care for you use your records to: 
• Provide a good basis for all health decisions made by you and care professionals; 
• Make sure your care is safe and effective; 
• Work effectively with others providing you with care. 

We may also need to use records about you to: 
· Check the quality of care; 
· Protect the health of the general public; 
· Help investigate any concerns or complaints you or your family have about your health care

We will not share information that identifies you for any reason, unless: 
· You ask us to do so; 
· We ask and you give your consent; 
· It is  clinical emergency;
· We have to do this by law 

Everyone working for the NHS has a legal duty to keep information about you confidential. We have a duty to: 
· Maintain full and accurate records of the care we provide to you; 
· Keep records about you confidential, secure and accurate; 
· Provide information in a format that is accessible to you (eg in large type if you are partially sighted).

You have the right 
· You have the right to confidentiality under the Data Protection Act 1998 (DPA), The General Data Protection Regulations 2018, the Human Rights Act 1998 and the common law duty of confidentiality. 
· You also have the right to ask for a copy of your records to enable you to verify the lawfulness of the processing of data held about you – Please write to the Practice FAO Data Controller at the normal surgery address detailing the information you require.
· Consent SMS – Freely given, specific, informed and unambiguous way.  We’d like to remind you of your appointments, changes to the opening hours, closure for training, special clinics (Flu, travel etc).  But please let us know if you’d like us to remove consent.
· Marsh Surgery is compliant with National Data Opt Out.
“How the NHS and care services use your information
MARSH SURGERY is one of many organisations working in the health and care system to improve care for patients and the public)[footnoteRef:1].   [1:  This paragraph to be inserted by national organisations such as ALBs] 

Whenever you use a health or care service, such as attending Accident & Emergency or using Community Care services, important information about you is collected in a patient record for that service. Collecting this information helps to ensure you get the best possible care and treatment.
The information collected about you when you use these services can also be used and provided to other organisations for purposes beyond your individual care, for instance to help with:

•	improving the quality and standards of care provided
•	research into the development of new treatments 
•	preventing illness and diseases
· monitoring safety
•	planning services

This may only take place when there is a clear legal basis to use this information. All these uses help to provide better health and care for you, your family and future generations. Confidential patient information about your health and care is only used like this where allowed by law. 

Most of the time, anonymised data is used for research and planning so that you cannot be identified in which case your confidential patient information isn’t needed.

You have a choice about whether you want your confidential patient information to be used in this way. If you are happy with this use of information you do not need to do anything. If you do choose to opt out your confidential patient information will still be used to support your individual care.
To find out more or to register your choice to opt out, please visit www.nhs.uk/your-nhs-data-matters.  On this web page you will:
· See what is meant by confidential patient information
· Find examples of when confidential patient information is used for individual care and examples of when it is used for purposes beyond individual care
· Find out more about the benefits of sharing data
· Understand more about who uses the data
· Find out how your data is protected
· Be able to access the system to view, set or change your opt-out setting
· Find the contact telephone number if you want to know any more or to set/change your opt-out by phone 
· See the situations where the opt-out will not apply

You can also find out more about how patient information is used at:
https://www.hra.nhs.uk/information-about-patients/ (which covers health and care research); and
https://understandingpatientdata.org.uk/what-you-need-know (which covers how and why patient information is used, the safeguards and how decisions are made)

You can change your mind about your choice at any time.

Data being used or shared for purposes beyond individual care does not include your data being shared with insurance companies or used for marketing purposes and data would only be used in this way with your specific agreement.

Health and care organisations have until 2020 to put systems and processes in place so they can be compliant with the national data opt-out and apply your choice to any confidential patient information they use or share for purposes beyond your individual care. Our organisation ‘is / is not currently’ compliant with the national data opt-out policy.[footnoteRef:2] “ [2:  It is recommended that this is included to be clear to patients whether your own organisation is currently compliant with the policy for applying national data opt-outs.] 


See also the Leaflet – How We Use Your Personal Information.

